
Leadership and
Management of Care
Services

A nationally recognised qualification approved by Edexcel

Benefits
• A practical, flexible programme which can be tailored to meet

employers' requirements.

• Covers all aspects of Managing in a Health and Social Care setting.

• Learners can select from a range of units to suit their needs and role
at work – please see overleaf.

• There are no examinations or tests to complete; assessors will visit the
workplace to assess supervisors/managers on real tasks carried out as
part of their job.

Costs
£960 inclusive of registration fees, college fees and assessment fees. The
College will advise on any additional fee reductions that may be available.

Suitable for
Those employed in a management position who have an NVQ 4 in Health
and Social Care or equivalent.

Find out more or to register interest
Contact our Employer Hotline on (01274) 327327 or
e-mail enquiries@shipley.ac.uk for further details.

Giving your staff the skills they need

Shipley College
Exhibition Building,
Exhibition Road, Saltaire
Shipley BD18 1BR

Telephone: 01274 327222
Fax: 01274 327201

www.shipley.ac.uk



Visit our website for details on
our courses and for the portfolio
of learndirect e-courses

www.shipley.ac.uk

Working together... reaping the benefits

Units within the qualification

Mandatory units

LMC A1: Manage and develop yourself and your workforce within
care services

LMC B1: Lead and manage provision of care services that respects,
protects and promotes the rights and responsibilities of
people

LMC C1: Develop and maintain systems, procedures and practice of
care services to manage risks and comply with health and
safety requirements

LMC E1: Lead and manage effective communication that promotes
positive outcomes for people within care services

Optional units
(This list is a sample of some of the option units available)

LMC A3: Actively engage in the safe selection and recruitment of
workers and their retention in care services

LMC A5: Allocate and monitor the progress and quality of work in
your area of responsibility

LMC B3: Manage provision of care services that deals effectively with
transitions and significant life events

LMC E3: Monitor and manage the quality of the provision of care
services

LMC E4: Lead and manage provision of care services that promotes
opportunities, identifies constraints and manages risk

LMC E8: Manage finance for your area of responsibility

LMC E9: Manage procedures within care services for making,
responding to and learning from comments and complaints


